This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the 
original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problems Mailbox. 



Searching PAJ 



1/2 ^— V 



PATENT ABSTRACTS OF JAPAN 

(1 1 )Publication number : 2000-1 48677 

(43)Date of publication of application : 30.05.2000 



(51)Int.CI. 



G06F 15/00 
G06F 3/00 
G06F 13/00 
H04L 29/06 
H04M 3/00 
H04M 11/00 



(21) Application number : 10-324182 

(22) Date of filing : 1 3.1 1 .1 998 



(71 Applicant : INTERNATL BUSINESS MACH 
CORP <IBM> 

(72)Inventor : KUSUDA MICHIYOSHI 

MATSUMOTO KATSUYOSH1 
NAGATSUMA REIKO 





113 







> 








































i 


:i -tuG-j* 









T 



ICO 



(54) COMMUNICATION METHOD, COMMUNICATION SYSTEM AND RECORDING MEDIUM 
STORING SOFTWARE PRODUCT FOR CONTROLLING COMMUNICATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce as much as 
possible the labor necessary for connection at operating 
collaboration through a network. 

SOLUTION: Contents, including a button for requesting 
connection with an agent side, are displayed on a web 
screen 1 1 1 at the time of connection with a web server 
143. When one's own telephone number is registered in 
the entry of customer information, a customer can 
receive call-back from the agent side by clicking the 
button. Also, the customer can select communication 
means with the agent such as a normal wire telephone, 
internet phone, and chat, and receive call-back by the 
selected communication means. Also, the skill group of 
the agent can be selected. 
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i] mi com mm* tt&2 <r>m wt^nnmm 

(a) mi <omm.i&3i<r>'yx--r-r'7'5*ffrt>t£i co>) ? 

(b) *r£^- /<a»e>, «rfc*2o*«»*^3»«* 

(c) mrie^-^^iJ^r, «rrc$ 1 #st5fc-cinrie 

* i o««B»*u«j#s*trv»*«riB» 1 «>« 

(d) i»e»2 0'; h**a-u«iifr*;&a* 

( e ) mie* i o««a*t««iirii6iaftoflt«««5is 

?>|*k »2fl»«Ji**«»«T>ri6!6r«]R-C*4Ci:Sr«ta 
( f ) WE* - ' * i: frlBH 2 <Dlf $ii8*co-fc y -> 3 V 

itmtCil), ^ffi»l (7)1f#S*i:Hfri£*2cO 
(g) l«rie»10«*j|*i:«rlE»2 0*«ji3|5t<0-fc 

•y v 3 > ^ffiffl ir, ffrem i hie* 2 <t> 

(b) *tE-9— ><a»e>, am*'v«>««srjB^-*--6*-r 

> -r > V t *tr * # > X 4: tfrEft 1 <D« ffiS* i-iUM 

( c ) uriE-f— xj-fc^-c, sfris* 1 «D**»*-c«rie 

* i o««ii*u««p$*Lrv»*iKriB» i ofli fuss*?) 
-^co««*^*i-^^2<7)'; ^x h £§^u 

(e) U&ES?2 0'J MCJS&fi.&iSBHlfeO*^ 

jt&i- * m 2 coit »® * u , i&«f 35* * Ji^-r * * y -t - 

(f) mieitPB^w^-^i^-^cotL.^^^w-v 3 

E-SLT, frfB^l<7)1f#«*co^^l--^wmiS#-^ 

k * - 1 k ± •) , ttE* 1 <o« ^u-- 
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(a) ««Jg*j&»c,ai«Sftfc*10';*;L* hfcSfll 

( b ) «rE««JB*-ci»E5i- * ? h *«»fls S fli i 
io ti:ioT»4U, «rEflt«jf*u««FS*fCv»4i» 

e« ^i*-* *> ms#5- t i&re £ ^ if « * 
*t«ant, 

(d) «E«*w*o*^v-*o*e#*Kwe-rA 

t &S»t> 
20 [RfH4) *ialtro*£*2 0{ff*W£noaii 

(b) iWE-9— «TE*2 0fl|*Ji*^0««* 

miB^ 1 <7)1«*^*<7?*^^g H^^-r 4 3 > x > y =£: 
-t-tf u ^ # > X *mrE^ 1 coif 

jo (c) m%tt-^\zj£^x, «te» i o««ui*-e«rE 
«E*loflMHa*HfiM*Sirrv»i,iWEIiS 

»Jt«B!li-4flMlli:S:«-tr, * 2 OflMRJB* fc 
R*t4*2 OV F t5Hlt4SBt, 

(d) 3^i-^-va>0|*I#S:ag!IS:SRglJ-r4fl5« 

40 (e) mrE3 5i^^-y 3 >oi*l§*«glJlz*!|-l£Ufe 

(f) JS»Lfc«BU*tlE-r4»2 0««J»*t«Piei- 

(g) mimi<r>mm.^(o^^^-^co^ l m^i l zw. 

KU «TEl&«fLfc«Mf: ««■#-*«» fc, 

(h) «TE*10l««Ji*tiWrE»2 0«***0-ty 

-> a *-g-tr^fto 
[W*«5] ^10lffRS*t^2 0«#S*Hcoafg 

50 (a) *l<O««a*O'7^ - 7'^'7'f-9 f ^'b*l<0';^ 
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(b) hue*- iJfe^2<oi«ffi«*^o«g!^ 

(c) *E»l<0««Ji*U^v»-CiMrlE*2<0«*a* 
f^OaSa-^-yaJ'OasifcEFjgU b5iE3£M£ 

(d) T»K+-/<t:iJV»r, fffE* 1 OflMRJt*t?«riE 

(e) «rien5 a-^-ya^oWR*^-*-**** 

(f) frIBSPi (e) Ki5^TJ!W3Kfcift*K*^ 

o««Jt*iio*^ u - ^ £«ria* 2 oflMRJB**o* 

[if*«7] *-/<HLfc*l«)flMHI*l:*20ffll 

(a) *lE»no**»**#£^§4«**«i»i!i-C 

SUA I7^y>t, 

(b) lUrieiSKoflMiui*^**^**^*****^ 

l tzmmm^tm-r^ * 2 <oif ^^coiasijif 

TOtiCT I 

(c) «fflB»10«f#il*t*2 0fl|*S|5|Ct*A$*i. 

«>U> l»IB»10fl|«Ji*fctiriE»2 0flMRJB5|tO-lr-7 

y a > ; $-SI3:i"S3-7**V-y a > • -7^-y> 

[»*ai8] *io«»i*t*2o«*sB*iw«>afi 

7x7 • r^fft, 

(b) HHE»lOflMllSi*S:1*je-Ci*flWR*i!|»)^r 

(c) i»IBm©tiHM**#5^ %2<r> 
«0 1***S*<o * ^ V - 9 <o«i&#-5§- £ A*i" 4 tz * O x. 
> 7" > -y t Sr-g-tr U X * > X £ ffirsele 1 <Olf $RS»* H$£ 



(3) 4#gB 2000-148677 

4 

( d ) «re$ 1 ««*»*-eiWrie* * h 

#*fc*-£tr, »2Olf$ftS*tc0«^£M*l*-.2>*2 

co'j 9^* Ytr&feZiitzz tcie^Lt, hjbes&ko 

If ffiJg* t MM * It o -5 § UK 2 colf#S* S^SSI" 4 - 
t £f&^1-£;< v-fc-y £i£ffi-t&CT I 0?7x- 

(e) mia^l01f#S*5r#ST-§41f#t^fSH2 

(f) «rf5#io^^u-^<7)^iS#^-^mffB»i toif 
* #«t- § s if til t *tik# tt r «M -r * *s x - 

( g ) «rE*2««j|*o*^«aiE*«^i-**^i'- 

C0>J ^ juX h SriM-fTf &CT I -9—/'? • ?7-f7>h • 
TT"'; 7"-y 3 v 
20 (h) HriSgrLT. TtlTfE*l CO^U- 

- * OSte t Mtfi* 2 <0 * ^ V - * come 4 P 
BXt, 

[If** 9] *1 C0lfffi®*i:^2<Otf*S*ra<7)jffiM 
*«IJ^l-t-S7ti6cOV7 I-7X7 • -fu9*9 hZfemLtz 

(a) mi^mm^Mco'y^yyy'y^hmm^fifz 

% \ com H-U^LT, *-/^'bMfE*l coif 

30 ^t4*7'yx^ h *miB* 1 Oflf««B*<0S^e^ 
^^i"4 3 > r- > • -r- ^ t , 
( b ) mtm 1 tO«^*T-HlrfE^ -f'Jx. 9 Y #»ft 5 

iiicfctzioTii^Lfc, itre* i coif ««*»=fia# 

Hi C0lf*^*<7)^^V-^<O®M#-§-t t*tr, ^2 

o«*»*fco»«**#-r*lli2oy h^^fl 

^§ * 2 coif «B*Sr«F S-f* - £ SrS^-f* tz*><7)7 
An- Kt> 

40 (c) *E»2fl|«»*U«ft5*L-CV»*lWE*2fll« 

3 W'J H:(L.f Lt, fltrfE« 

1 <7)^^-U-9(O^MtmK.^2<Dt^U-9<7)W.M : S: 
&Wi-f2>z\bZ%imir2>tzib<7)-fu9'7^^- Kt, 

0] ««3B**?iJfflL-r, JtW*koa«* 

SIJ»-r-i»7t:a6C0V7 h 7x7 • y'v9~9 h Srt&fflL^fE 

(a) »10flHIHi*W5ir"r5'>-f*»<bS*LfciiS 

50 1 <0'J i'x^ hUI&gfLT*IB*l cOlf#S*t-is«? 
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l ofiS*<?)i^li:<^t <5>=* >t- yy t> 

( b ) mmm i wflWfu»*r»?B*-r-» ? f **»ft § 

*i4 c t K X ot»t L fc, tfflgffittjfj^i::#& $ ttT 

v> £ itfriElf ffiJg^co* * i- - ? o«tS*9i t #5e-c # ^ 

(c) frie*2<7)'; i-x^ niiD^F-e#i»B*o*^ 
w - * * Slsirr 4 C t £ J&^-t 4 /n ^ 7 a n - 

( d ) HlIfB* 2 co >; * .x* h tofc^-t** 4 ^ 

(e) HtriBSFBteco^-^l^-^co^^-^l^-v s >i: 

as*co^^atz^i-* r? > t- > t „ 

(b) «riEflMiHi*-c«rE*'r-y*^ h**»f^s*L*c 

fE1ffR3£*co * ^ U - * come*-?" t »5fe-C # 4 1f« £ 

(c) «trKif^«*o^^v-^comis#-f-^ms-r-i> 

[M«& 1 2 ] Hi coif fc » 2 o««»*iiiioa 

«£ftIJ«-r4£*!>cov7 h -7^y • h £*&ffiL 

(a) #1 .x "7 Hfri't)* 1 CO'J ? 

x* h;je»lt+- '<j&»<b«ria»i 0flMfUft£rc&fi 

Sit*, T»IE*2 0fl|*j|5|C^O*«lE*«^1-4*rv* 
* * h ^ffirfEH 1 coif «»*0>aEjjS*1f u^-r 4 3 > 

( b ) «rfEH i coif #«*T'«riE* r * * h **»f^ s 
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tit, i K'* o.TMt L fc. «rfEH 1 Ofl|«Ji*»cfiM# 
* *LTV\*$S&fe 1 coif «B|5fc*4* # 4« 
tr, »2-'^'fil*S»*i:0»*S:K*i-4*2«)U^i^ 
h irftLfc^i: KJ&SFLT, *IE* 1 Olf$&ig*i« 
Mnrtg^amcolf^S*cort, m 2 1f *»*j5«»il»TTII6 

(c) ltflE-T-^*tBirfB^2C0lf#^*cO-tr-y->3 > 
t, fltrlE-9— /^t^rfB^ 1 Off ffiJ8*?> 'ya>t* 

10 »8ti- 4ifcKJ:>), «rf i o« t mt 2 co 
1f$&S*ico-fc'y->3 >*5t2:-r4-t *Ji^i-4Jt*!) 

(d) 0««3B*k«re»20flMIHt*i:«>-fc 

y v a > £1*ffl LT, HirfEH 1 colf^S* t mffi 2 co 
If ®M3i t coF^T-3 5 ^V - v a > Srfi 1 o JttoO 3 ^ ** 
U—i/ a y • 7 7 h ^i7i, 

£#tfiEii»#o 

3] *ioflt«»*t*2o««Ji*iiioa 

20 /cfE^#:-e*o-r, 

(a) mi<r>ffimi%*v>y^yyyy-wfrt>mm2titz 

hUtL-^LT, •^--/^'bBirlEH 1 coif 
*Ji*tz3Sfl|$it*, HfrfE*2C0lf#^*^c0SS!5:Ji 

^-r 4 * ^ h t m^m 2 coif t <o 3 = * 

^^r--> 3 vcoaW^^-t^^^co^^v^^ h i: mi 

le^i coit^*cos^e^«^-r4 3>7 i >7 • r 

(b) wemi o««»*t-ij^»'riwiE*2ofli*»* 

7t, 3 5a-7— va>0«jW«:#5ei-*flMR**tr, 

»2colfffi^*i:co«M£^*-r.i)»2co'J fscxYi: 

3l£#5t-r&1f *£Wtf-T4 - t SrJt^-r^/i^cOT-n 

(c) co«Wf«i*u*-=rv»rlf3gSitfc3 5a-7-- 
•/3>fSi:ii), iWrfEHi colf#«*ffii|co^^u-^ 
hmiEH2 colfffi^*fflco*^P-^ tco3 = o.-*r- 
->3 >£i|2;i-4>l t=S:je^-t-4^K)COVn^7A3- 

40 K t , 

4] iEa < ■> 3 WG> 

[IfeWcoi^ffl^iji^] 

[0 0 0 1] 

[S*±C0^IJffl^] wC0%H^(±, ffiRftl^CN 

-^Kc03 5^^T---> 3 y *wm-t iz-Hm-ffi-t o 

50 [0 0 0 2] 
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[fi£*<Oj*«] hit. ^^7^7-^ 

o i \$wgL<r> n > tr a - * i: a«-r a - 1 § & <t 
[0003] >f>?-*y h±o-r^r<7)=i > tf^--^ 

ynhnil/ (IP) ^^lTIitl)o l$tA,t*<DT7° 

^$U«-7°nha^ (TCP) tmm-f&o U:^t, 
>f Mi TCP/ I P*y h7-^t tDftftL 

[0 0 0 4] r/^^7H±, ffl*BO/^y * h 

-77 4 'J7— y3>(7)*t:ii, l^-^K FT 
P , fiM>^K SO** 7h7-^--i-X4 f* f a 

[0 0 0 5] 7-;i/K-7^K-^x7' (t4^*)WW 

UT> /^ttfti: tttffl-f-So 

[0 0 0 6] /^-x^X Mi. A^/wt^rX h • 

X h • 77^fJl/i tz\±T—9 • jr~7Vx.5 h^OU >^ 

*K W»|bJ«H'; >y*£tlTV>< 0 ) 
[0 0 0 7] Stt, ^W^-t^^ h • 77^JK7)^< 
(i. /^-x^X h > -?-?Tv -7°mif (HTML) 

r trvx^ k lift, mmm^ t 

tzit 1 oco^flpT^n > tfj.- * - yn^7Aif, (5 

~7±.0)£!<D'^j — 7^7 h • 77^^k 0 .3- — / * 

^•'JV-^-Dt-^ (URL) tlJ:oT@^f(l 
[0008] 7x7'-^7^7>M/:(i77l'7>'h 
rz^fcfjL-*) ii^Slft^ y^^-r^X MESS^n 



(5) 2000-148677 
hn;l/ (HTTP) ^t^f^^x-^teiS^'n h 

'J-m^o ^7>f7>Hi, :<7)URL^Sffllt 
y^y^-T^X h • 77^;^f*L, f077^^ 
P^y J i3)V • ZL-*f ->f>^7x-^ (GUI) JtK 
S^-T^o -ro^Sr^^r • ^-vfcBf-Sto ^7>f7 
> Mi, ^-y^#^0^-^£jp?-T-£: -9— 
• n > ea-^±(7)3^> • y- h ^i>f • 4>?y 
i-x (CGI) yn^7 A^BfO^LT^O^X^ 

*-fi. ^7Mr-7'oU»7-y3>Xo- 
#W v a VOIS*^*^ r-f >?-^y h * 
yn-^ti. 70n77l>a(7)ffii'e*^o 
[0 0 0 9] WWW(i, «7)ffWlltO 

fc;N>(M-7^X h . 7rY^^wwweMt^-^ 
idiwL, ffirlF-^^^ fcWW ^°-7^X h - 

£ H C < <b v*«fiJKDt») ffi-r £ fc « J: n [Z-fZ> 0 

tt, -f >9-^y Mi^W^— ^"rVT • ^u-ys;u - 

[0 0 10] >f b 4:WWWii«^»|&M^l£ 

50 [0011] H$*U*5V^T. #S 

¥1 0 - 1 2 4 4 6 1 J: o aaOi-fd 1 

raWFUHTML^-v # o*raft* (KIR. 
3£1E) ^fv:W ? r*Hi7(:t^^7'fi/-y3> 

S#f^ ? iS*^tLTV^ 0 01 9«i, CCOHTML^-v 

flSL. -f-ftiTPIH^KKiSl 3 6 5 A, 1 3 6 5BCJ: 

40 jS*T § S o 

[0 0 12] L^L, «ff^.-vi> hf*-tf^S:» 
ftt 4«0 Aft*** - If ^ *K *t SI* ^Aft J: »3 t 

50 ^^^i-S^-v^> h^^KS^^Mi-Sit^^^o 
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[0 0 13] 

li, 7 b7-H^U37**V-y a vSrfH izm 

[0014] #»uij*>ifc«>— oobmi*, mm^mmo 

tc 3b -5> o 

[0015] **wofl&o-ooBfl{)(±, mt-r&mwL 

[0 0 1 6] ^:|fe^<7)flfe<7)— ocogftfi, 
h • 3-;l/-t:y ^-diSVT, * 7 9 ^(DMfflfai&lZfr 

[0 0 1 7] *5l^<0^O— ow§69li, O^-^y 

[0 0 1 8] #%IK<75flfeO— oogtfjii, > ? - * y 

*frtii79 -7<7>gF4l*I#^*o XWtf 
Fnl 1*1^-7 -7 -f- L 7ti- v* x. y h tzteJH L & tt*tt2'& 
iv^ft'?) 7 - 9 £giJ£-t-& - t ifX H-/Xf A 
flrf £>-&<, 
[0 0 1 9] ;fc#&l$<7>fl&0— cxOBftli, <i>9 — *v 
Y ■ =i — ;Hr y 9— {Zii^X^ i-y'i> htn-/?? 

[0 0 2 0] 

-tz>t, ^n^^ymmiza, x-y^y mh^^St 

x y--v# s c:<7>**? y^t^t, -to 1 ; 93-* v 

7X^K:iJ.M^x-yxy F^yXtA^It 

■x* h*%4it K^b^tZ* -y-fc- v£^7f1-& 0 ^ 

ii 7,9-7 OW.&ZlgWi-f&o &fc> iJ79-?li, 
<fc 19 »flro*MSMtlS» O^-^vl-70, 

x->'x> h toa a ^*a**i{-e 



(6) H12 0 0 0-1 4 8 6 7 7 

JO 

9 *$:tf2>Z.t-t) t X'%Z> 0 x-y'i> KOX**'^ 

[0021] »«uiiv>r, * 1 (omW&M 

tm2<omm^m<ommi;mx^^x, u> *io 
(b) *rE* ffie*2o« 

^t*lB»io««»*tc3i«i-4a»t, (c) mrtB 

10 *)r-mztS\*X^ Btrte*l Oii^ST-iKtT'yxy 

titf&£#tr, ^O**Ji*fcOtt«*55#?-4l&2<0 
7 xx h ifitiSBi:, (d) BfrlB^20«; 9*. 

7}-z*x.-kzfetti-?2,mmt, (e)mmi<omm 

*«H>r«64ttSR-C**ii:*«mi-4a»i:» (f) ft 
ffifB* 2 Olf#^*<7)-t r/avt, mrfB^ 
-/«k«HE* 1 <Offi *S»3fco-te y -> 3 > t imwi-tzz 

20 t izx i) , nfri b* 1 t una* 2 nmmm^. t 

O-tr/a >^5S3l-r^gPf k, (g) ffiIB«l Wtiffl 
3§* t HfrtB* 2 <0« t O-t y v a > L X , 

miB* 1 t frlB^ 2 tnmx^y 

[0 0 2 2] *KW«#04*« ! »*WlEm-*v»-C, 
r*lo*«3i**«fSe-e*4flMRJ fi> *Jfe03t-i5^ 
TffexEi*-5> A^?"7 I D ieS'tfM&Xfo&o itz. 

^Sr-^^ltffiJ ti, HttgJt:fcv>rt«t^x-i;x 
50 y hort^#-f-<7)'|t!i, x-;x>Hilff, x-yx 

mm^wm^mmK^x, r»2tf>«*jt*^«) 

[0023] **woifc«)-»tsiuiJv»rii, Iff^S* 

^fUfflLT, JtPB*taM1-^»73ftT-*oT, (a) H 
lOlf^^co^irr^^^'b^lOUy'Ji^ h«r 

•^-y^cji^»apgt, (b) mriB-«j— itpg*^ 

*^tt 3 > 7" y y i: ^-tf V X # > X ^rfB 
»l«>flMIMt*U3S«-i-4«»k, (c) iWE-9— ^'t- 
£v>T, |iIIB«#®*T'#rfB^yv^^ h75 f S^§tt-5) 

H5fB1if * ^ U - 9 (T>mM^ t <&&t* &&m& 

^rfflL, *a-lc»«Hi-4SBk, (d) *rIB^2 0>; 

Fgft, (e) «rE#2 0';^Jt^huiE«F-C*4j»BI» 

50 o^-^u-^^^l^^-c mmmm<7>*'<^- 
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^u*ne-r**2ofli«Ji*t-, jess?****-*-** 

"/-t-y'*«ft4«»i:, (f ) «rfB»HI*<0*^U 

*^v-^o«»#*^*isi-4ctuj:i), mem* 

o 

[0 0 2 4] *»WOflfcO-SR*Ufiv»ri±, If^S* 
a«Jlita*tS*tt-P*oT, (a) If 

*#>x*ttE*^*»=i£flr*-*«:»i:* (b) fltE 
*«JB*-e«rlB* r v * * h s*t4.rfctc<koT 

t, (c) ^ *a»s*L-rv»4aii*o«e#-«-trms 
i-saw^ (d) «riE*«»*«)*^u-^o«e# 

*Bfcl*E»H*omBfc**Mlt*aanri:, *-S-tr* 
[0 0 2 5] **(WiH#0«Fl l i s »*Oi[H»:iJV>T, 

0>8FlW»#tf>ttllKisv»t\ r»10W«Si*UfiM*S 

T v> 4 »£-<Z> SfSf3KB£U *s<\s-9W\J3 

[0 0 2 6] *|&WOflfcO— ««Ufcv»r(±. $ 1 Offif 
2 «)««Si*W<7)a«^ft-e*or, (a) 
S&l <rcffi$g«*0?x7*7*7'5-ifa><b?iS 1 <DV 
**-/<U3i4aBrt, (b) HflE-9— ><35><b, «E* 

tztb<r>*7V h t fcfl&Kfc 1 <0WffiS*<0^^« 
*»*Ui!S1f-r4«Hrfc, (c) tfrfi-«f— /<U£v»T, 

tils* i o««jt*-ci»frE*tt«:iB^i-**rv*i ^ h 

y 3 ><0rtSfc«»J*IMll-r41t*i: «r*tr, 
*2 0««»*fcO«»*K#+4*2 0'J h £ 

<g«H-£&H£> (d) 3 5a-^-y 3 >^S^i 
ai«r«ai-*-4flMR*J!WrU a^a^-'/sJ'WflS 

* aauuwieujt *«i»-r 4 (e) *r 
u«e+4awft, (f) is»Lfc*is{;*tJc.-r4»2 
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72 

^1fffcS*£#SE-f£SP£fc. (g) ilfrE* 1 

t***-r*a»t, (h) sfria^i <7)*#«*i:«ris*i 

2 OflWi»*0-b 7 y a ^ *it2t 4SB t > Sr#tr^r 
fe&*!HtS*i4o 
[0 0 2 7] ^l&gqcO'ffecO— ,^«(CiJV>-C{±, »l<7)1f 

<IHB3|ei:»2o««Ji*iiiioa«*ffi-c*or, (a) 

%*y->*izmz>m&h, (b) ^<b, mrsis 

70 2 0flM(Ht3K^«5»«*»^-t4*rvi^ h 4: WE* 

2 <Dlf«S*ffl i: O n 5 a =. >r - v a > <omm Z&7E.-f 

K^-f 4 3>f>7t i&tt VK-XV?* SnftKlfc 1 co 

*«**uas«-r*«»i:, (c) *e» i 

^iJV^-rfrlE*2c7)1f^*'(iili:co3 5 a > 

fls-f4«ttfc, (d) iwe-9— <"Jk£v»t, tfrEfcio 
**J»*-e«rE»« * Wf* ^t/yxH $ *i 

&ZHz£-?X%:£.Ltz, 3 5 a.-^- -> a 

4»20'Ji'x^htSftl.a»t, (e) t!E35 

fc, (f) *ER» (e) U£v»-Cl**f$*trt:*a*(Ufc 
■c?v»rl*5e$t>.jt3 5a-4r-ya>^a»cj:i), l*E 
»l ot(MIHi*liO*^P-J' tWE»2 0flMIHi*1B 

[0 0 2 8] *f&^O<fet0-|g«|tzii^Ti±, iE3 5 
50 itzltr-Y-y hr*$>ZZt Zo 

[0029] ^m^j&<o-mmzn^xii. 

- htSHSy^tiT-*ot, ( a ) lffiKlfc 1 <Offi« 
S*£#5e^£4«*R£#J»)^-C4UA I -7*y>fc, 
(b) *E»10**Ji*t-*«$**^§ni*Ji*»w 

*ti&-*-4*is«*nf ^m-r-r- 1 tttc, 

Mt^CTIf-^'t, (c) H(rE»10«*J|*i: 
i 2 wtas*i:iA $ tifc n 5 ^ i/ - •> 3 y • 7 7 h 
40 7iT**#-M-4fci:fclc, frE*l <75lf#Si*i: 
l»E»2 0fl!«3i*0-ty -> 3>tlit43?*V- 

o 

[0030] *%w<?>m<?>-mmiz)5^xii^ %i<r>m 
*Ji5fsi: * 2 oflt*Ji*inioaii M-4i§fr> 

x^^T-*o-r, (a) #io««JB5|t^ib»ioy^ 

h ^iimi-47-1-7* • 7"7^-r t> (b) 

<7)1f^Sg*$r#^T-§4tf«?:SiJ^ar4UA I 
\t, (c) «rE*lO«*»3|t4:1»5e-e*4*«t, 

50 SUP 2 <7)1f^^cogM*Jg^-r4^7*vi^ h Sir 
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tr><7>^> hut £iiJ|5* l oflMRJB5fc<o3^§6ll»tfi^ 

f 4 3 > x > * -g-tr u * 4? > x * ate* i <omm.i% 
^uMta^i-/ • -9— (<n KrEJ&ionwR 

S*r-|Jia* ^yi ? b £ ;K4 Itt:io -cn^. 
Lfc, iWE*10«*Si3fc «TfB* 

^#»2<Olt#S*£#5elT&-t£^-f&^ y-tr- iO 
y*SHit4CTH>i'7i-xt, ( e ) iftESfc 1 

§ t«f 56-e§ 4**«r*tJE&fl- &tTf§ffl1-& 

7-;f>y.7-7*^t, ( f ) Hirieni Otf^U-* 
f£#ttris#jl-^W3ix-7*;wt, (g) ir!ESS2fif$E 

tl>CT I^-A- i79-TT> h • T/n-ys > 20 
t, (h) #3<DM HCIl4£LT, frlE^l <T>* 

« v - 9 outs t mtzm 2 <r> * ^ v - 9 <t>wm *mm-t 

4PBXfc, *-g-tr->^7 L A3i*ttft$tL4o 
[0 0 3 1 ] $Hi«tt«- IMitliJ^-Cli, ^lcolt 
«S* fc « 2 Offlf*3t* WO 4 7t*!)0 V 7 

mi <o u ^jct. n:e§Lt, -*-/^<butriemi oit 

gn^ryx^ h ^luism i <?>flf*aB*co*^su 30 
setjh-4 3Vf>7-f-j't, ( b ) ujism 1 (omm 
j|*-c«riE* 7* v * ? h **»ft § %lz> itui's r§§£. 
Lfc, «rE»iwfli«jB5icuff«?s*Lrv»4«riEllio 

U-^<7)«iS#-¥-i:^#tf, m2<OltmS*i:<7)«S£^ 

#5f^4C t £Ji^Th4£a6<7>7 p n ; r:7Ari- Kfc, 

(c) «rE»2flMR»*ne»S*i.rv»4lWE»2fl|« 
S*0*^V-*omiS#^£#5ET-§4ffi$&£^tr# 40 
^*«Sr»^i-*»3 0';^i^Hcfi>»Lr, *E# 
1 Bfrfe*2<0*^W-?<D«f§£ 

s-trESHMfc&^tt £ *l£ . 

[0 0 3 2] *»WO|t«>— ]ffi»U*v»ri±, tiWRSg* 

* 1 «i(|j|*«>7 xrr? ->f Lfc» 1 o 'j 
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fI*^iifiCSft53>r>7 1> (b) ifflE 

* 1 o»«S|5|tt?TBrE*r->*i * h**»f^S*L4 :ti: 
±ot5§4L/:, HfrEffi «S* $ fvC v» 4 UtrfElf 

<o * ^ u - * o me*-?- 1 » je -eg 4 mm. * # 

tr, aH*^0Sftt«:»*i-4*2 0'; 

o^ 7 A3-Kt, (c) mism 2©';?xx> 

^*4«B*0*^U-**«*+4£fc*J&3irr4fc 
ft^n^An-K!:, ( d ) ffiUm 2 «9 V 9 x-X h 

Eam*o*' , «V'-^^wj£:'i-4*2ofli*s»3iEu, ft- 

J-zHtXD-fuyy&a-Yt^ ( e ) UlTfEjiRSifeO:*^ V 
-^^E^V-ya^^Lt, miS1f«®*<7) 

Aa-Fi, t-d-trEaSft^ttSii-^o 
[0 0 3 3] *«WOfltO-SR*|»CiiV»TJ±, 

i7-rnynt»«UWIi#1?*or, (a) 
««Si**f>S«Siifc»l«>'J^xx hSr^aiLJti 
tl-lL-^LT, «TE*10««ai*U*fllSK*, itFB 

ft^is^ftst7yx^ h^mmmm^M^m 

^li:S*t4 3>f>7t, (b) mflBm#S*-e 
ffiTE* 7 V x. 9 h ^nsitcio L ^ , 
m u «fif $ nx v ^4 mrf <r> * ^ u - 

t^t4/:«!)«7'ny7Aa-Kt, ( c ) HiTEfll 

«JI*«)^V-?otBt*i:lBt4wi:i:j:i), 

«rE««3|*«>5i-^i^-i'0«ISfciMrEaiB»o*Bi: 

* ^-trEftHt^^fttft 3 it 4 o 

[0 0 3 4] *^<75ffiO-.^{ii3V^T{±, mi WW 
«»*fc#2 0«#»*H««fl*Wfc-r4Jfc»«V7 

(a) *i««*»*o-7irr5>7-fa»&a&«s*fc 

^■T * * y* v * ^ h t HiTE^ 2 <0«#^*ffl 
x^--> 3 y Oig^tSt -5. 6C0 1 7v 1 ? b fcftr 
E» 1 wit «**wiE*IHU;SE*i-* n >• x > y • r-* 
-?t, (b) mrtsmi oWffi3*i-^v^rfriBm2o 

»2 0«***tO«*S:5f*i- 4*20';^i 
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> <7)mm *«r 3t + *«* i mrf- & z t * ngm-t &ti»t> 

coy'n 7*7 U-n- K i: . (c) Z OjgW*t*tc&c^ T 

mm®*m<v *^ v-?t mzm 2 * ^ 

[0035] ^m<om<o—mm^^n±, mm^< 
[*ife«] 

10 0 3 6] A. ffig 

&tf, mMzm&Lx^w<onMmzmM-rz>o mi 

It, ^§&W<VftM%nMM^&lfZ> n > tf a - 9 r- 
AOsR^HTft^o ^7>fT> MB Ofl|«St*l 1 OJC 

[0 0 3 7] S?\ ^7>f7>HO^xr.y7^f 
lll#*£>www. ccservice. co. j p*^ 
T ^-fc*1-&Jt*M::HTT P h imfc-fho T 

>f^^7ftl 2 0li, ^7^7 > b1l#*e>i§tii$*i*: 
HTTP'J^xxhHt-^H 4 2, 1 4 4. 1 4 6 

I PT Kl^5$ ? 9. 1. 1. 3 0f-v^;rV 
XA'7f l 4 6 Ltv^o #3£^o»g&^feW;j3v^ 
T, :Ot-A1 4 2, 1 4 4. 14 6<i, a^tfls- 

v^ 0 :oj^^-y 3 >.t-/U HTTP'J^ 
jr.;* M:^7>f T > h I Dri*tt#£;h/Cv*iv>»>g\ ^ 
7>(7>MD^cook i e & fO*ft"C 9 v 4 7 > 

[0 0 3 8] t-^'l 4 6<0CT I (Computer 
Te lephony Integrat ion) ^ :7 
^7>M45^CTH>^7i-X-7y>l 5 0 40 

(0A7>-^li^7>f7> b I Dt + -/^I PT 

CTH>^7x-7;.7y>l50li, P 
BX 1 6 5 5:fl:x-y*x> h <7)#J }g ft U 

•J01E<bfL^J.-vi> ^x-yx> h I DSrfliWi" 
£ Q ifc, CTH>^7x-^ - vyyi 50(^7 
^7>MD, -^-/scoi P7K^, x-yx>H 

[0 0 3 9] CT I >^7x-^ -7y>l 5 0 , 50 
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.x— yx ^ Mcox- y y ♦ 7*n^y-i:t-/^ 
I PT KV^SriS-to x-yx>h^7^^-^7K 
I'^T'i^www. ccservice. co. jp5r 
foT7^t^tl, 0 COl^C:, x-yx>M^x- 
yx> h 7°n v — w w. ccservice. 
co. j pS:t-/n460IP7K^ (9. 1. 
1. 3) KSQftU ^7^7>h«LTV^t-/^ 
14 6 (CT^-tv; £~£& 0 
[0 0 4 0] B. /\- K-)x7iffi 

««EW^s*iTv>a 0 o of*, 

(CPU) lt^^'J4i:^^v^ 0 ^ 
CPU 1 t**V 4 fi, 2 £v>LT, ttflMEft^M 
fc Kf U^8B1 3 t488!LT*4o y 

n-ytf-f^^^lSt (ifctiMO. CD-ROM^co 
ISa^fERl^fi 2 6 , 2 8, 2 9) 2 0l±7D7t- 
fa^>fn-7l9 (Jf:l±IDE3>hn-7 
25, SCSl3>fn-7 2 7f) Sr^LT/U2^ 

[0 0 4 1 ] yuy tf-fVX^M (JfcliMO, C 
D-ROM*<0SB»«|tfl«»««) 2 0tZfi, 7D7tf 
-r-VX^ (i/:liM0, CD-ROM^cOffiilft) 
# ? JfA£tl, :(7)7n7e°-fVX^^M-Kf^ 
^tf 13, 30, ROM14CIJ> t^l/-f^>^ 
y^rAtftiLrCPU»i:««S:4x., 

-T^C^^-e^, >^'J4(:n-K^^:^:i:ot 

[0 0 4 2] tt#3B*3ag*-'*i 0 

f^ftSt^^o^xyH' 1 2 

^7f - /^i^AJ¥gi:t^:Ht^o 
ifc. h 1 6 ^iMt^J 

^h^, y'J T^*°- h 1 5 i^LT^fASrSatS 
ii:**pr«6-c*-So -of»j|*S«t-A10 0li, 
y'J7;^f- h 1 sisJO^-fAS 7^(iS^T^^^ 1 
8 (4 — -y-^y h h — ? > } ) > V - * — K) ^4:y>L 

[0 0 4 3] ^^°-^23(i, ^-rVt^/Fn- 
72 lt:J:otD/A (f*v^^/T + n^ft) 
S*t7t*M-^S:. T>-7°2 2 *y>LT$|gL, 

(i, 7>f^D7*>2 4i^S*U:t^*«S:A/D 
(rtn^/fy^« S£*L, y^fAjfUKOtW 
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m v^T-AKfc Whisht SrpTffiU Ui^o 
[0044] COJ^tC. *fSMOflMR»*3Ea*-^ 
1 0 Oli. iIHf<0^- v-^;l/3>tfjL-^ (PC) ^7 

#23. •7>f^D7*>2 4^*^V'-^^ib^ISW 
t^feftOCRT 1 2 . 11. VRAM 9, V 

gas. ^mtmm^mmmi 9.25,2 7*<i* 

U<otiot -£-*i«b£>3£3Eli, ^S&WO&St::^ 
[0 0 4 5] *ISIH^«fflStL*fll*JB5fSl 1 0. 17 

0. 172. 1 7 4 tw***^*-^ -1 0 0 tmm 

T'#^>o i-^^*>tfffi^*l 1 0, 1 7 0. 1 7 2 . 1 
C) ^y-^x-v 3 >, /-F/7^PC, /\*-A 

ttsin^ a«M«:#t*y-^«, fax. % 

[0 0 4 6] «8H»*£gB*-/U 0 OffilO^P-ir 
^^•y^r^kLTIi, Wi ndowsNT (~? 4 
^OV7h OfifSI) .Windows95 (70nv 
7 h OSS) , W i n d o w s 3 . x (70nv7h 40 
OlSfll) . OS/2 (IBM^M) . Mac OS (A 
p p 1 ettOfgti) . A I X (I BM<DffiM) ±<ox- 
WINDOWy^fA (MITCOgg) fcfCD. Hi£~C 
GU I T^^-f > K^aWES:-**- M"& P 
C-DOS (IBMCO^S) . MS-DOS (-?>f ^ n 

5«bi:iiOS/Open (IBM^ffil) . VxWor 
k s (W ind River Systems, In 
c. OBIS) fO'JT^^^OS, J a v aOSfO 

h y - ? ^ > \£ * - ? iz&fr&ititzo s~ei>$m 50 
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[0 0 4 7] fit 110. 170. 172. 174 

ffllJO^^P-T-^V^- vXfAi, Wi ndowsN 
T (70nv7h <7)SH) .Windows95 ("7 
Onv7 h<7)Ii) .Windows3. x {^4 ? 
uyyhoffim) > OS/2 (IBMOiSlf) . Mac 
OS (A p p 1 ef±OiS«) . A I X ( I BMOBHS) 
±(7)X-WINDOWyXrA (MITOSi) 
(0. «*T*GU I y K^SR:****- 

&C0^. PC-DOS (IBMOSi) . MS-DOS 

±*O&c0. S^KtiOS/Op e n (IBMCDfglg) . 
V x W o r k s ( W ind RiverSystem 
s, Inc. <T>mW:) #0'J T;l^-f AOS. J a v 

[0 0 4 8] C. v^x AfllflE 

(3 7#U-y3> • 1 0 0 *-£tr3v=t? 

V— >3 > • v^r-A<7)->^-rAfl|«:*^-r«tByn-y 

yg> • i/^rAli, (*^^7i) 110, 

fUA'-yftnO, ^7X^-140, CTM> 
^7x-^'7y>150, CTIt^'7y>16 
0, CT I*r-s< ^7>f7>h - 7y>162, PB 
X 1 6 5. ffif«»* (j^-vj. > MM) 17 0. 17 
2 , 1 7 4 X ZfWSSM 115. 181. 183. 18 

5 *#A,-ev*& 0 

[0 0 4 9] *»W<o«Hii*jfc«ni3v^r, 

1 1 0 Uti^r -y^^f 1 1 1 is J^n^.-jf v 
3>-V7F ^ 1 1 3 j& ? SttS*iTv*£ 0 ^xy • 
^•^fl 1 1 (i. URLSrjfSeU S^^/ • * 
-/^fatM h 1 3 1 ^Lt'J^x^ h £ 

[0 0 5 0] 3 7'fl/-y 3>-77f 1 1 3 

fi> tatl)^7^i/-y 3 > • -^v-v 14 9 
tx-yx >H^37'fV-'>3> * 77h7i71 
7 8 UHB5gE5E« *fK=. T/r-ys > - T^-^^iiff 

n^^U-v a >afl5(zov^T(i. 0-124 
4 6 l^&«Ki3^TfB«£ftT^& <t o t:S*ft:t 

[0 0 5 1 ] 12 0. ti. 

4 0|*|Of-A1 4 2, 1 4 4. 1 4 60tffll«S:fl 
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-fV^W^-v 1 2 0(i, #5eo^xr • 1 
lO'J^x^ Mi, — JRlJi9lgofcn7^U--x3 > • 
f-^n 4 2, 1 4 4, 1 4 6 C*|l5lS^f>f 7^r- 

fa^yf^noft — sw^o^x.^ • 

7**1 1 1 i37*Vya> * 420IP7 

[0052] ^7^^-140ii, KSWit-^^* 

S^ft^o ^7^^-14 0<7)-^;^:(if^ 
^-yf^l2 0^\ 'J ^x.;* h Sriro-9'-/^tw«l9ffi^) 

7*9- 1 4 0 «»CDn^;KV- 
V3>'f-Al 4 2, 1 4 4, 1 4 6 S:fllx.TV^ 0 
f U#37!Kl/-ya> - twq 4 2, 1 4 4, 1 
46(i$^CC TCP/IP141, W't-zq 20 
43, CTH7^7>M45, UAl7^y>14 
7, a > • v^v't 1 4 9 tfllitv^o 

[0054] TCP/IP141(i, TCP/IPC0 7* 

- * — >K (37^V-y 3 > - 7 jl "7* ■ * — /<) 14 3 

(i, ^xy/7^f 1 1 1 U<fcoTi§«3ixrt:U 

-Ml 4 3 fi, ;037**l/-y 3 > • 7x.y • 

1 4 3 tCT ^-b^-e§^«tPl0^i y 50 

JS^Offi^Srfi^o CTI^7^7>M45 

a*H]SSffiIt-i3tt^3 7**V- v 3 > • 7x.r • 
1 4 3 (i, lffi<7)7xr • -9-/^1 3 0 UT^-tr* U -£ 

[0 0 5 5] UAlv*y>14 7l±, 7x^ • 
1 4 3 cOjg^tf^LT^-f T > MO^xy • "7^ 
^Hf^— jft^KBUT-^^UA I Sr«B»9ffi^o CTI^7 

7 > b 1 4 5 ii, CTH>^7x-X • 7y> 1 5 40 
0<OCTH>^7x->;i 5 3t:UAI Offi<h g^O 
I PT KV^^Sto UA I * 1 4 7* s #JDSo 

tUAIli, r)x7"-^-/q 4 3^^>*X^vl(7)^ 
'^^f 111 t^ff £^&o 37^1/-y3> 

• -V 1 4 9 i£, *^^7S037'-Kb-y3>- 

77h7x7 1 13^J:^ x-vx> M<03 7^V 
- v 3 > • 77 b 7xr l 7 8 b U 7r>ft 

«u-yx> MB-eni:flMR*q5i»-e§* *s so 
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(7)7x7ia^5£fLtv^ 0 
[0 0 5 6] EHii, ^%^0$f®^HM«U^tt^H 

7x7'f-/q 4 3 ^^>7x7 • 7*^7*1 1 Hz 
i£{g£fi&HTT P VIZltUA I 

tLTv^ 0 CCOUA I SrSaLfc^i^ -^^f 1 1 
1 ti, b S:3Hti~&KR*U -€-<D-^-y 

^CUA I«« &o EI5(±. #369§<0*KB& 
*»Wi:is»tSUAlW»fto^x^ . 7*^7*1 l l 

[0 0 5 7] CTH>^7x-^--7y>150li, 
TCP/IP151, CTH>^7x-^l 53, ^ 
■7^T> b • x-v^> HB*77f>^ • T-'f)^ 1 5 
5**x.tv^o CTH>^7x-/;i 5 3 li, ^ 
>f 7> b • x-yx> bM^y^>^ * x-7 T ;H 5 5 

vg > • *-/sl 4 2, 1 4 4, 1 4 6^x-yx/F 
ffl1f«®*1 7 0, 1 7 2, 1 7 4 i:Slt«L1-£.r4: 

X?~?(DT ?-t*~$'2>^7^\s-->' 3 > • t-/^C7^ 

[0 0 5 8] ^7-f 7> b • x-yx> MB^'yf->^ 
•f-7*;H 5 511, ^7^7>M<7)'>X7 T -77^ 

ix-y X > hinjco^x.^ - 77*?*ffrhi>$km 

[0 0 5 9] i6i:^tJ:^:, *S6WO#a&*J6tRI 
H&tt^^ 7 > b • x-v^> hfflv^f y^ . -r 
- 7*^ 155 (i, -fcyv3>ID157. ^iX^vID 
152, ^7^V-y3>-t-^'7Kl/X154, 
x-y x> M D 1 5 6 Offt^f lLtv^ 0 Ztih 

Olfftil*^, *X^V/X-yx>hriO-t7y3 

*^^7l^x7 • 7 + 7 7f 1 1 1 , n^,-}?U--> 
a > . 42, 144, 146, bffl 

C0Sfg#-?-h7xr * 77^f 1 7 9 £—;#;U#7E-f £ 

[0 0 6 0] *»MO«Hlft*Jft«^43tt&CTI*- 
A-7y>l60li, TCP/IP 1 6 i teut- 
on 6 3Sr^"Cv^ 0 *5&m<OtfrM%$kMmiz&lf2> 
CTIf-/q6 3l±, CTIt-^ , -^7^f7>M 
6 btC^L, PBX 1 6 5 0»J«U x- 

yx>h<7)7;f-^fi, ISiSo(Sftfiff% 

[0 0 6 1] PBX 1 6 5co$IJ^h LTfi, CTIt- 
A-^7>f7>H6 9t^f ZtitzAP I Sr^tTU 

[0 0 6 2] x-y x y b<7)^r--^^l : 3Si: LT(i, 
x-yx>Hlf-r^2 2 0C7^WU ^&x- 
yx> hoxt - ^Xf oi«i#5!!U ifc, PBX 

1 6 5tc^i7tJB*<0*TiiftOrtSUja>i:"CX-r-^ 
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[0 0 6 3] [3 7(4, *fkm<Oftt%fkMM^&lf&C 
T if-/^fit^x-i;i> M : 3iT-~r;w2 2 0 
<DWL&mx~$>2>o WHZTF-tX i cx-vi > Mir- 
r;^2 2 0U(4. i-vi> HD (x-vx> hrtnft 
1M§-) 221, Xr-^X2 2 3, ^7^-^ 2 2 54* 

[0 0 6 4] i-yx>HD2 2 1lt 
-^X2 2 3(4, x-yx>^^^fACn^>L 

-cv^j&^s^ ft** (e-v-) ft* 

[0 0 6 5] ^7^-^ 2 2 5li, #i-v*i> hoffl 

i»»i«5ELt:^4o «xif, >r h • 

0. CTI^-/U6 3(4, *OllfcOT««*#lltLrt:-t 

[0 0 6 6] JKS1f*RO«3 £: LT<4, ^^^"rffl^ib 
CTH>^7x-X153, CTIt-A - ^7^7 

U*S;ri&H£*#JRWU CTIt-A16 3 0fl 
t-&«fflf-^2 4 0tC^ffl-r^ o CTI 
- ^7^7>M6 9^^^LT^I^tL^CT I 
■tf— ^>f T> h • T-^V^-va > 1 7 7frb<0 
«*««W»S*^«S«rLT. CTIt-^163rtO 

[0 0 6 7] [3 8(4. *«WO«Hi4*ik«tci5*t4]|I 

40(4, *^^7ID24K ^^^^O^mS^*-^ 
/IP7Kl/^2 4 3, WSHMR2 4 5 0f*S:fiL 

[0 0 6 8] *HWO»aiH*SW^i3V^T. 77*?^ 
O^miSS-^/I P7 Kl/^ 2 4 3 U(4, 

* f t&jWS*tTV^o CT I -9- — ^ ^ ■ ??4T> h • 

i; ^r- v 3 > 1 7 7 (4, CTIt-^H 6 3^f)W#L 

[0 0 6 9] »£1ff«2 4 5(1(4, »f 
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[0070] PBX 1 6 5(4. H^(ZJH-v^> h CO^ 
BS18K 1 8 3, 1 8 5^*^^votlSl 1 5i:f 

> h^rtmSS^S^L^v^#^H(4, PBX 1 6 5 
(4, CTI -9-/^1 6 3 t:x-yx > hrt*fi?SL*v*& 
/0 *flHDU £*L*S*LfcCT 6 3(4, itiL<D 

[0 0 7 1 ] 4 S3, i-v > Cov^t 
(4. CT I -9— /*1 6 3 i>ft i Z b&X'&Ztf^ ^3&m 
OltfcOS1*(CioV^r(4PBX 1 6 5*^ ? x-yi >fO 
f^ff^Ht^o Will PBX1 6 5Ci0i 
*C I V R (Interactive Voice Re 
s p o n s e) «f&**AU *v<D#3UJ6 Cfc 
x-yx>F^fgf^ 0 ^^(1(4. IVR«St^i4, 

tv x * j&qtisisrt* }Sc $ tiz^pirj k ueeo T y 9 v 

lAOX-yx> h^#Si-^o 

[0 0 7 2 ] CTIt-^'-^7^f7>h'Vy>16 
2(4, TCP/IP (CTIf-A'^7^f7>M 1 
67t, CTIt-/^^7^f7>M69^T^ 
&o I<OCTIt-A. ^7>f7>H 69lt CTI 
t-/U 6 3 0XffiSS:fiLti3l), ^<0CTI^- 
• ^7^7 > h 1 6 9(ZJ: *K CTH>^7x-X 
1 5 3^CTIf-A' ?^«{T>V • T^'it-va 
JO >17 7(4, CTIt-^'l 6 3itl^f, CTI^ 
-^1 6 3 Srffifflt-Sifc^S^o 

[0 0 7 3 ] CTIf-/<.^7^7>M69li, C 
TH>^7x-Xl 5 3^0'J ^x^ MctE^L 

f^CTIt-/q63t:Hfft^^ CTIt-A- 
^7>f7>h ■ Tyn-ya^l 7 7frh<7)V 

f^CTI 6 3 [zm^-tho 

[0 0 7 4] SCSti:^:, «»**17 0, 17 
40 2,17 4<D#^(4, TCP/IP17U x-yx/ 
h.7 & n*v-173, CTI^7^(7>M75, C 
T I *)r-/* - *7 4T> Y '7^Jt-y3>l 77, 
3 7^1/-ya^ • V7h7xn 7 8i3J:0 ! ; *7 
• 77»>f 1 7 9 Sr«XL-rv>£ 0 

[0 0 7 5] x-y'zy b • "/n^y- 1 7 3(4. 

LTilfclSti*: I PT KU^SrftjfU W^O^^h 
^diti-^'J h<7)£B5fc££OffiJtL-Cv>£ I PT 

50 [0076] CTI^7^f7>M 75(1 CTH> 
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^7x-Xl 53tO^ > ?y x--XZW2>o CTIt 
• ??JT> h • T^U^-va > 1 7 7i±, .x- 

L, ffifcO** b^5rURL Lt^xy . y^^f 1 
7 9*gtt^o CTIt-^''^7^7>M 
6 9*^L"CCTI+wq6 3i:*tU CTIt-A 

[0 0 7 7] -^xr • y^-ifl 7 9 (i. ?74T>h 
fflcO^i-T • r^^^fl 1 1 traflftH, URLCiot 70 

Zzzm-f&o ttz, ^xy.t-/q 4 3, 1 3 0*?) 

^1~& 0 37'fl/-v3>-V7h 1 7 8 li, * 

X^7p37^V-y3 >'V7h»)x7113l:| 

[0 0 7 8] J^liSH^Sf^n-y^^il/: 20 
<K 1 ocof t i *9 fclfort:^- KW^V7 h 

V\> flRtdT, CTH>^7x-X7y>l 50OM 
ia7^U-y a > • t-/<0-oca^ji^i»), C 
T I >> 1 6 0 t CT I -^-/\* • ^ T > h 

•7y>162il ^<OTy>t|iat&-ttT*l JO 

o 

[0 0 7 9] D . »ffc¥« 

a 9, i oc^to £-f\ ***^wora«JB*i i o 
(i, ->xr * r^-*f 1 i u^url http:/ 

/www. ccservice. co. jp £r}ii7E"3~'i> 
fU^7f^l2 0i:HTTP'J^x^ 

hfciUffi"*-*) (Xf 77*4 0 1) o 

[0 0 8 0] :<7)HTTP^x7Mi, 
ti:J:9, ^7^^-140flOfI^37^1/-y3 40 
>'t-/q 4 2 , 1 4 4, 1 4 6 tdOHTTP U ^ 

9. 1. 1. 1 KMtjSfctufcfc-r&o 
<7>#J^tgt)*tf t>t^Tv^^\ #|&9iO,m&t;J\ 

[0 0 8 1 ] :OHTTP'J^xXhi:SgLfc39^ 
l/-y3>-t»/U4 2 (IP7KUX: 9. 1. 
1. 1) ii. JfO')x7'-t-/q4 3-eHTTP , J 50 
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^x.;* h (05#?S) I BMC F__UA I t 

^nookieS:SfoMfi7H4 (^t-;'/4 
0 5) o 

[0082] HTTP'J^xx^ 'A 7 ^3 2 0 t:iB 
MCF_UA Ih^cookie321 iW oTV^ 
v^l^Cfi. UA I "7* v-v 1 4 7 (CUA I ^SESrlK 
jR-f-So UAI^^yt 1 4 7 (iCOjJcffltwJS^LTU 
AIOfNESrfi^ (X777 4 4 15) 0 
lli£W^v*T. UAIv^y-vl4 7li, 
D<h Lty^fArtt-f(;i|^^ I D ^rftj IS 
&o L"t\ Se t — cook i e ; Response 

Header £ffiflBLT I BM U A Uv^coo 

k i e £UA I (I -by hi"* (04) 0 

[0 0 8 3] ^Jiy • -fr- /<1 4 3*5»HTT 

p ij ^jelx h<7)lx^^ 8 >^i: LT7x/ • ^^^^1 1 
l^HTTPP^#>XS:Mt^ UT7-/4 0 
7) o 

[0 0 8 4] mi i w\ *»wo«fa4*jfcwiu45tts 

-e** 0 f^as-r* wmtj > 5 1 3i>*wzti2>z. 

4*as«tci3(t-&*^^'v«o««»*i 1 o<owm 

n 7 -f V-y3> • n> hn-;i/H5 1 0, 
7x7' - 7^77f • ^^f>IS5 2 0, f t7 MI5 
3 0. y;u-^-tIK5 4 0*S^^tL^>o 

[0 0 8 5] *!6W<0*W4||jfcffi|Ui5*t4n7 5KW- 
> • n> Yu-)vmM5 1 0(i. RBW^fBA?* 
-^K511, Bfffi#*>5 1 3. W*««A*--K^^ 
5 15. $JBf*** > 5 1 7. > 5 1 

9. * v-tr-v • V j -)V K 5 8 0 Srfltx.T^£o 

[0 0 8 6] >f K5 1 1 ii, 

v *K|fl*a £ t * EXt 

UXZiitzT-fit, WffiLJ ^^>5l3*i¥^tt 

[0 0 8 7] TDfrntJ ^^>5 1 3f±, 

o W ffi LJ >513i:i0, 3 7*>-y 3 > • 
77 b^^T 1 1 3 3& s e»Sit, 37't>-y3> • v 
*ytl49t««t4iti:44o r*5**1»«U ^ 
^>5 15ii, ISfllftAS^^^ 7 0 0 

[0 0 8 8] il2ii, *«WO*SFai4**«lU*tt* 

a«:**«Ui3lt*M*fll«AtF/^*^ 7 0 0i:ii, ft 
miSS^-. 0f*fll**A*-r^fca«>^^> b U 7 0 
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K 7 0 3, 7 0 5;&*K«£*iTV>& 0 ttz, 

&J , rfiti: J: 3 ^ i-^ - y a > Srtlt* J . 

7 1 0ifi7^««:ttr*^o 
[0 0 8 9] *Iti<bcofi$£ti. n-;H:>^-H±5v^ 

[0 0 9 0] -OlS§1ff$RA*^*^7 0 OTAilJJi 
TtflHRIi, TOKJ > 7 2 1 tKJ: *9 

Cookie C*-rSftSo El 1 1 K^Lrt: 

risDf^ffiU ^^>5 1 3^§itfci: ^:Cook 
i e OfmtmWVLb*^ JIIIIWEA7 4 K 5 1 
1 KfEASJtfcflMRi: ttCGETifcliPOSTnv 

••7^y>l 4 9 tw^ix* (Xr-y 7°4 0 8) o £ 20 

[0 0 9 1 ] *«WO»ailliS«l^i3tt^T'>f *'*7 

1 2 ouii. -se^FiwntwracfltffJi*^?)'; ^ 

3 > • 77 h >)i7 1 13li, > Mi 

C0=T7 5KV-7 a > • 7 8 0««Sr1#« 

A ^ ^ ^««l»*o^IIi:x - y x > MB!«9 

[0092] ^w<Diftm%mmM^&^xi*, kpq* 

ai£A7 >f K5 1 1 K|BAS*i?tflf*<> C o o k i 
e H-lr-7 r $tLSo £*Ui> x-y*i>M ? 4TBu s 

y-e, use r^oftau 

5 1 3 Srif-Tfc IC, SASt^ <XX^Xn [z-fhtz 
tbXh&o 40 
[0 0 9 3] wJxSrSttfc^-v'^^ MBttf«**l 7 
0«037JKU-'>3> • V7^xri 7 8ii. ^7^ 
SrJBWU HI 1 3 C*t7 W-A 8 0 0 £Jt^!J® 
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[0 0 9 4] #iI*^^-7^|«*#-C*ofe»^ 

0 J: v^t/S^-e § & o #1 x. tf B ^ § S 4 ii * 9 -?<7>m 

-x. > h^ab?>^Di6^*»oTv^tL(f % " xxx£Jt,~C< 
«3^ w 4:^9 i^*^ KIWI:, £flSi-*-fc"C 

* -r^^e^ g a & # * * -To»^(i#is-r 4 o-eij 

[0 0 9 5] **Wo#ai*tt«aj(c±5v^-ci±. 

x>h7j ? t^S8*^> 7 4 0 (HI1 4) Sr^V-y^-f 

ftttMtnti, GETSfcl±POST3T^ KO/*7>- 
^*)!ftfLfci-yx> MB<037**l/-y3 > • 77 
b^xri 7 8^ Jtf^^v^fA-^^J:^^** 
If^Ct^EiLft7 h • T7*'J^-->3 

[0 0 9 6] &ib\ tztk.i£ r^^^oftf^ti^-Cab 
*?-7J ^^>8 0 1ii. -Boff»otx-yx 

[0097] s^m i i sr#Bg-r& 0 rawj > 5 

1 7«i. 3 7#l/-y 3 > • -7^y> 1 4 9 to-tyy 

JfeW^&^T, n7^>-y3>-v^y>14 9(t 

* ^ ^ vi t <0-t 7 y 3 >^«DI§ X-yx 
> MHfco-fc y >^«Jif-r^i: t *>tc, -tvv3> 

[0 0 9 8] r7-;W/<-J 5}?^ > 5 1 9 ti, T7T-- 
v 3 >4f iffio fc^>07-^/^- 540 ^EtSI-^o 

r;f-ys #BS¥i 0-12446 

[0 0 9 9] ^ y-tr-v • 7^-;uK5 8 0 (i. v^x 
AO^ y-tr-v^S^1"^/x^>07^ K"C*-2> 0 

riB«>*<fflS*J: <) rMv^:Lif(7)^r#^ 

[oioo] 7-;M-Bffi5 4 0i:ii, r 
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H®5 4 0 i±, \y-)V^-\ > 5 1 9i«ffS 

[0 10 1] T*^>J 54 K TW^>J 5 4 3 . 

fi#§U 5 4 7, rWi&SU 5 4 9, Tlltt^J 5 5 1 £ 

T*5:^J 5 5 3, PPflt^J 5 70 
5 5, TS^J 5 5 7 Sr^'J 7^n:fcCJ: >K * 

[0 10 2] r-^X-IM > 5 5 9 

5 6 1 (i, ^■vyhO^^>K'>53 OOSf^- K£ 

h v<{ > w 5 3 o *m 1 1 t^-r <t ^ i-asctfs^^ 

[0 10 3] r^5IU 5 6 3ti, ftf£K»;Mx*:T 
*J 5 6 5(3. v^ttffiW:7yr-y3>^^t 

fSitSo [tf4>? *y\ 5 6 7(3, u^e-b-* 0 
>f >^it>t:no 4 is. 'J*- b • *M >*(*, ^ 

>^ 3J--7J 5 6 9(3. U^e- b • ^r/^Jt7Ct 
£o SO 
[0104] ^7X^-1<7)CTH7^7 
>bl4 5(3. ^Jir * 4 3#»f>7'n-tx|Wii 

Mftf-CilfilSrSlt, V^yF4WTCP/IPOl 

LtUAI<7)tti:9. 1. 1. ltv^S*<^IP7K 

Ut77°4 0 9) o 
[0105] CTI-f>^y r ^-^153(3, 0 6 teds 

• 5 5 \zi37.9~? I D (CI) £9. 1. 

1. l^tfttl) (^7-7/4 1 1) o 40 

[0106] CT I 4 y^y^-T, l 5 3 (3£ v 

y -y b&^OTCP/I POMfg-eCT I • 

(*T^y7°4 l 3) o Plf«offlt:77^t 
-yir-frl 3 3 SMli S O C K S i: f <^)f 

[0107] iwiiDaos^tsaLfcCT 1 1-^ 

• ?UT> b 1 6 9(3. CTItwU6 3CCTI 

S#^KKISt"&- ^-3-mpi 50 
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4r#£frt£o CT 1-9— /*4 6 3(3, P B X 1 6 5 Sr« 

-yx > b^CO«SfHtB4 <b, Wx-y*x>KOfi 
Iliff^PBX 1 6 S^^LTCT I-^-ysi 6 3 
y 7°4 5 1) o 

[0 10 8] *i&?gcoigtpo^tg*«ffl-r^- 1 

*) . >f > * y b * n-;w-b> ^-tzi5V^-C7J^ 

[0 10 9] Z^mmzXn. *X^vO«PJ]|*|^tC*> 

;u t * * * vcofFplftS^lo x * ^ <h Km 

rtS* s ^ *y ^ Lfc — v j. > b ^i&is L & tttt(f 4 e> ft 

[0 110] • -f>^7x-Xi: LT(3. H 1 1 

K^LfcnftB*** > 5 1 3 70 ? [1 1 5 tc^i" J: o ftf^tc 

8 6 3 Srif-rK^RWl*l#8 5 1- 8 5 9 (Z^^ y 

tv^o ^00 S/2 uB8i-srRw-c*>^fcv^«« 

( nrF***tt#j tof-s) (3, w*«*-cKWLfc 

i: & ^ra#dCT H>^7x-^153 (ziHtb^^ 0 
[0111] CTHy^7x-Xl 53(±, **)\<m 
»S:fl5eL. ^^r^* ffiU^o /ex- v ^ > b <T>>f)V- 

[0112] ^1 Oy^ffi(±, CT I 6 3 ifcti 

PBX 1 6 5 H*tLT ifco«t -5 ft^-- > bO^';w- 
-fin^friWl^&tUt (X^r;HfiiU-yx> b§ 

2 00^7^-^ 225 tm^-tz) , t# 
hfttz^-'J^y ho^-7'dtux-yx> bo 

[0 113] fg2 0y^£ti, CT I ^ >^^-x.-^rtti 
hOy^-T'dtltx-yx^ bOf!jl9tit)^*^ffi 

[0114] x.-y^>Y<oy)v--f<r>mwk. j.-v 

^> b^-rC^T-^ yt^J^SCTIf-Al 6 3 
4^«iPBX 1 6 SCBSv^fo^^o 0!lx.ii\ 7f-^ 

*tt(f, l/f^f tSo^:Wf6fi^x-y*iy b* 
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[0115] w^m^^m^itii^^^m 

?J Oioi^'y-t-y'tYe s tNoW7>i$S 
U *^^7[:YesJ/:l±NoO*^>S:ffLTV^: 

[0 116] f bOWOffiO o 

;oi«tii:pBxi 6 s^rtiBUfrBs^ta-ro 

[0 117] CTH>^7x-^l 5 3(i 

CT 1-^-/^1 6 3**TCfy-- b Lfci-y*> b 
^Tl^ I D 3r V v~ -y h^^TCP/I POifrfg^S 
T'CT 1-9— ^7^7>M6 9ifitW#t^ 

(^f77 , 4 5 3) o -x-vx. > b£#;g-e££ IDt 20 

£\ StOf|i:7r^t-»>t-^l 3 3 
S0CKSit , 0#gi:«oT7r>ft- , )t"^l 3 
3 ZMM-fZo 

[0118] CTH>^7x»Xl 53(i, ?^4T 

> h/x-yx> Hj77f>^« 7^-y;n 5 5(:x 
-vx >MD 1111) (x 
77/4 5 5) o ifc. CTH>^7x»X153 
(i„ n 7 ^ 1/ - y 3 v • v ^ y> 1 4 9 t : ^ 7 y 3 > I 

1 4 9tf*£il$*tfc-fc-y vs >IDt^7^T> b/x. 
- va. > FR77f >^ • f 1 5 5 
Uf77°4 5 6) o :o-t y v 3 > I D(i. CTH 
>^7x-^i 5 3i:J:or, *^^7fl^37't'u- 

v 3 > • 77f0x71 1 3 n«fcJ$;H& (X-r y "7° 4 
5 7) o 

[0119] *%w<r>w&&%w^\~&^r^ x-y X 

> HJ037't'l/-y 3>-77h ^x-T 1 78t^7 
V — i/ 3 > * -r^ v -V 14 9 <h<7)-fc y '> 3 x\ — 

yx> F^/XrACn^ > Lfc i: § KHiSStU ii 40 

[0 12 0] -fc y v 3 > I D(i\ x^-v^> b# ? 

H(03 7 ^l/-y 3 > • 77F7X71 78^ 7 ^ 
V — v 3 > • T^v -V 1 4 9 PflO-t: y :> a C 

[0121] CTH>^7x-y;i 53(ix-y x > 
MD (1111) Ox-^x >M70^CTI^7 50 



^fPS2 000-148677 
50 

^7>H75C7^7 hftf^TCP/I POiI«^ 
S"Ct--^ 1 5 5 tc-fcy b $tLTV^n^,-KV—> a 
>'t-;^lP7Fl^^ (9. 1. 1. 1) fc-fc^v 
3 > I D^ii*n1"^ (XF77 4 4 5 8) o **9§<£>SPjS 

>lf:t§C, CTH>^7x-^l 5 .x.-v 
x>HD (rt***) te^OI PT KV^O-ty b 
*3*nLTV*£OTN CTH>^7x-Xl 53(±, 
CTI^7^f7>M 75 KltST ^-t^-eiio 4 

Wf<0Hi:77>ft-)t-;n 3 3***£»^ti 
SOCKS^:^gt«ot7rn-7t-iH 3 
3 S:S^i-^o 

[0122] CTI^7>f7>H7 5(iyn-fc*|Bii 
«4WCTH>^7i-^l 5 3 frh^mLfc^^ 
#U-y3>-t-/U420IP7K^ (9. 1. 
1 . 1 ) * J.-vi> b • 7°n^y- l 7 3 t:»f (x 
T77 P 4 5 9) o 

[0 12 3] i-vi> bfflcOlf$RS*l 7 

0 , 1 7 2. 1 7 4 tl±, CTIt-^.^ 7 >f7>h 

n/:/::^f077 0) j7"-y3>^:^ ? t^ 
(^777°4 7 1) o fiflxtf, CT IHJ— ^7^7 

> b 1 6 9gfi-eCT I 63^Query» 

re, Xr77'4 5 7 Ki3^T\ n ^^W - v 3 > • -*r- 
/WI P7 KV^**a»S*L^^Ug***«l3ST?>*L 

[0124] ^C0CTIt-/^77^7yh-77 e, J 
v--v 3 > 1 7 7(±, Sfribmi) MX btitzZ 

tzb, 7VXA e 7fYl2 0O^X^WWW. CCS 

ervice. co. j p Sr U R L LT f? J^zf • 

r7^f- 1 7 9 SriElH-£ (^777*4 7 3) 0 

[0 12 5] e»5tLfc^-Vi> M^7x 

y-777f 1 7 9tURL h t t p : //www. 
ccservice. co. jp K*t LHTTP'J^x 
X b*3S«-t*& U777 ? 4 7 5) o 

[0 12 6] 2|s:|6W^»a**JS1J0ni3V^T. i-v^ 

> b . 7*n^ry- 17 3 Ufd\ SJf^O** b£ 

"Cti w w w. ccservice. co. jp) 2rXT" 
7 7°4 5 I PT Kl/^i:fM^i:^ HIS 
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